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Friends and Family Comments 
 
SEPTEMBER 2017 
 
How likely are you to recommend our GP practice to friends and family if they needed similar 
care or treatment? 
 
Positive comments 
 
Staff always greet you with a friendly manner, are supportive, compassionate and professional.  My 
GP Dr Nicolaides has been exceptional in helping me deal with my diagnosis of cancer and in 
helping me deal with the health issues I have faced.  I could not ask for a better service than what 
my GP practice has provided. 
 
Cannot fault the care at this practice for myself and my family. Polite, very organised, diligent and 
rigorous care. Approachable, understanding and friendly. Everybody should have a GP surgery like 
this. 
 
Bearpark is the best practice I’ve been registered with so far.  I’ve been registered with different 
ones in the past; one in Edinburgh and one in Manchester and none of them were as this one.  I 
appreciate in particular the ease with which it is possible to get an appointment and the quality of 
the consultations with the doctors I get.  All the doctors that I’ve been seen by so far were very 
attentive and professional and offered good advice and treatment when needed.  
 
Everyone at the practice is very helpful and approachable. 
 
Doctors are very professional and easy to talk to. 
 
Good GP. 
 
Caring staff. 
 
I am usually very happy with how thorough the doctors I see are.  The reception staff are great, 
helpful and accommodating and I also like the appointment booking system. 
 
Friendly and approachable! 
 
You are great doctors. 
 
Always looked after us. 
 
Because of friendly service of receptionists. 
 
Staff very friendly. 
 
Great reception team.  Lovely GPs. 
 
Always friendly 
 
As a patient for many years, everything has been ok with the doctors and staff. 
 
 
Opportunities for Improvement  
Although the practice has improved tremendously there is still room for improvement – 
predominantly the appointments system.  It can be difficult to get a suitable appointment with a 
doctor of your choice and in an ideal world it would be nice to follow up appointments with the same 
doctor. 
 


